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Svariga plezime: Redzamo versiju r 18p i
fespéjams, nav pilniba iztulkoti Lai iegitu precizal acilu lddzu, skatiet zemak
origindlo tekstu anglu valoda.

Sveiki,
Més ceram, ka jums klajas labi.

Més vérsamies pie jums, lai informétu jiis par kadu batisku tému, kas
saistita ar mySugr Bolus kalkulatoru. Més nesen esam konstatéjusi kladu,
kas ietekm@ mySugr Bolus kalkulatoru iOS iericés. Labas zinas: Klida jau ir
novérsta!

Lidzu, izlasiet talak noraditas darbibas, kuras lidzam veikt, pieméram,
atjauninat mySugr lietojumprogrammu uz jaunako versiju.

Kada bija probléma un ko ta ietekmé?

2024. gada 16. julija iekséjas parbaudes laika més atklajam, ka retos
gadijumos mySugr Bolus kalkulatora var tikt nepareizi piemérota insulina
korekcijas koeficienta (ICF) vértiba, kas ievadita iOS apli mySugr,
mmol/I vieniba. Tas var novest pie ta, ka mySugr Bolus kalkulatora sniegtie
ieteikumi par insulinu ir augstaki, neka paredzéts. Nepareiza ICF (3aja
gadijuma |oti zema vértiba) izmanto$ana bolus injekcijas aprékinasanai var
izraisit nopietnu incidentu, ja tiek injicéts parak liels ieteicamais insulina
daudzums.

Klada bija pieejama kops mySugr Bolus Calculator versijas 3.0.0
(UDI: (01)9120084260044(10)1V3.0.0).

Ko més jums lidzam darit

Lidzu, nekavéjoties atjauniniet mySugr lietotni uz jaunako versiju (3.99.1).
Péc atjauninas jums ir ripigi japa mySugr Bolus

iestatijumi un japievérs ipasa Insulina i

(ICF), lai parliecinatos, ka tas ir iestatits, ka jis planojat. P&c mySugr bolus
kalkulatora iestatijumu modificsanas Jums vienmér tie riipigi japarskata
pirms insulina ievadiSanas, pamatojoties uz bolus injekcijas ieteikumiem
pirmo reizi un periodiski péc tam. Ja mySugr Bolus kalkulators Jums nav
pieejams, lidzu, sazinieties ar masu klientu atbalsta dienestu.

Ko mySugr dara, lai piegadatu drosus produktus?

mySugr ka medicinas iericu razotajs pieméro starptautiskos standartus,
pieméram, ISO 13485 kvalitates parvaldibai. TUV SUD regulari parbauda
uznémumu un ta medicinas ierices, lai pieraditu atbilstibu siem

iskaji iem un i i Mums ir stingri,
daudzpakapju izstrades un testésanas procesi, lai novérstu $ada veida
klddas. Tomér ir radusies klida, un més darisim visu iesp&amo, lai vél
vairdk optimiz&tu miisu kvalitates nodrosinasanu, lai novérstu kaut ko tadu
nakotné.

Meés $o incidentu uztveram |oti nopietni un atvainojamies par neértibam, ko
tas varétu bat radijis.

Ja jums ir kadi jautajumi vai problémas ar mySugr lietotni, miisu Klientu
atbalsta komanda vietné support@mysugr.com labprat jums palidzés!

Ar cienu,

Michael Forisch
Persona, kas atbild par atbilstibu normativajiem aktiem (PRRC)

Atruna: Sis ir obligats pazinojums par mySugr Bolus kalkulatoru mySugr
lietotné. Tas nav marketinga vai reklamas e-pasts. Tapéc Saja e-pasta
zinojuma nav abonementa anulésanas saites.

Hello there,
We hope you are doing well.

We are reaching out to you to inform you about a relevant topic related to the
mySugr Bolus Calculator. We have recently identified a bug affecting the
mySugr Bolus Calculator on i0S devices. Good news: The bug is already
fixed!

Please read below about the steps we kindly ask you to take, like updating
the mySugr app to its latest version.

What was the issue and who was affected?

During internal testing on July 16, 2024, we discovered that under rare
circumstances an Insulin Correction Factor (ICF) value entered in the mySugr
app on i0S in mmol/L unit may be incorrectly applied to the mySugr Bolus
Calculator. This may lead to insulin recommendations issued by the mySugr
Bolus Calculator to be higher than intended. Using an incorrect ICF (in this
case a very low value) for a bolus calculation may lead to a serious incident,
if the recommended insulin amount, which would be too high, is injected.

The bug was available since mySugr Bolus Calculator version 3.0.0
(UDL(01)9120084260044(10)IV3.0.0).

‘What we ask you to do

Please immediately update the mySugr app to the latest version (3.99.1).
After the update, you need to carefully review your mySugr Bolus Calculator
settings and pay special attention to the Insulin Correction Factor (ICF) to
ensure it is set as you intend. After modifying your mySugr Bolus Calculator
settings, you should always carefully review them before administering
insulin based on a bolus recommendation for the first time and periodically
thereafter. If the mySugr Bolus Calculator is not available to you, please
reach out to our customer support.

‘What does mySugr do to deliver safe products?

mySugr as a medical device applies if

such as ISO 13485 for Quality Management. The company and its medical
devices are regularly audited by TUV SUD to demonstrate compliance to
these i { and i We have strict, multi-stage
development and testing processes to prevent errors of this kind.
Nevertheless, an error has occurred and we will do everything we can to
further optimize our quality assurance to prevent something like this from
happening in the future.

We take this incident very seriously and apologise for any inconvenience this
may have caused.

If you have any questions or problems with your mySugr app, our Customer
Support team at support@mysugr.com will be happy to help you!

Sincerely,
Michael Forisch

Person for Ce (PRRC)
support@mysugr.com

Disclaimer: This is a required notice about the mySugr Bolus Calculator in
the mySugr app. It is not a marketing or promotional email. This email
therefore does not contain an unsubscribe link.



